JOT'OBOP-ODPEPTA HA TPEJOCTABJIEHHUE YCJIYT CBA3U

Du3HYECKOE UL, HKETAIOIIEE 3aKIIOYNTh HACTOALIMN TOTOBOP Ha YKa3aHHBIX B HEM yCJIOBHUAX, IMEHYEMOE B JallbHEUIIIEM
ABOHEHT, neiictByromee oT cBoero nMeHH, ¢ ogHoi ctoponsl, u UIT Hlamunos T.I' nmenyemoe B naipHEHTIIEM

OIIEPATOP, B nune upexropa IllamunoBa Tumypa I'asumaromenoBuua , JecTBYIOIEro Ha OCHOBAaHMM YCTaBa, C
JPYTOi CTOPOHBI, COBMECTHO UIMEHYEMEbIE B AaibHeWeM CTOPOHBI, 3aKITFOUMIA HACTOAIINH JIOTOBOP O HIYKECIETYIOMIEM:

TEPMMWHBI U OTPEJEJTEHUA

JInunbIii KaOMHET — aBTOMAaTU3UPOBaHHBIM MHTEp(eiic caMooOCTy)KUBaHUS I0JIb30BaTENCH, pa3MeLICHHbI Ha caiiTe
OITEPATOPA, mo3BONAIOMKI IIONB30BATENSIM CICIUTh 32 COCTOSIHAEM JIMIeBoro cuera, MOIydYaTh JMdOCTYI K
JIOTIOTHUTENBHBIM YCIIyraM, a TAKXKE COBEPIIATh WHBIE IOPUANIECKN 3HAUNMBIC JCHCTBHS.

HNnenTudukanuonnbie JaHHbIe — JIOTHH U NapoJib AU MOJYYeHHs JOCTyna K JInYHOMy KaOMHETy, 100 KOMOHMHAIus
noruaa u [IMH-xona, mu6o komOuHanms nacropTHeX JaHHEIX ABOHEHTA 1 ®11O ABOHEHTA.

IMUH-kox — Habop uudp, 3akpemsiemsiii 33 ABOHEHTOM, st nonmydenust nHGpOpManuy U COBEPILEHUS IOPHINYECKU
3HAYMMBIX JEHCTBUH 1O Tene()OHHBIM KaHalaM CBS3H.

HNutepakTuBHoe IosocoBoe Menio (IVR) - cucrema mnpenBapuTeNbHO 3alMCAHHBIX TOJOCOBBIX COOOIICHHH,
BBITIOJHAIOIIAS (YHKIMIO MapHIPyTH3allid 3BOHKOB BHYTpHM call-lleHTpa, a Takke MO3BOJISIIOIIAS NPHUHUMATh |
obpabatsiBath 3anpockl ABOHEHTA ¢ ncnions3oBanrieM nHdopMannm, BBOAUMOIN KIMEHTOM Ha KiaBuaType TeiedoHa ¢
MIOMOIIBIO TOHAJIBHOTO Habopa.

JluneBoii cyer — 3amuch B aBTOMaTm3upoBaHHOU cucteMe pacueroB OIIEPATOPA, cmyxamas s ydera oObema
OKa3aHHBIX Y CIIYT, MOCTYMJICHUS M PACXOJOBAHUS JICHEKHBIX CPEJCTB, BHECEHHBIX B CUET OIUIATHl Y CIIYT.

Tapn¢ — niena, a Takke TeXHUYECKHUE U WHBIE YCIOBH IpenocTaBieHust KoHkpeTHol Ycemyru OIIEPATOPA.

TapudHblii MIAaH — COBOKYIHOCTH IIEHOBBIX M MHBIX ycioBuM, Ha koTopbix OIIEPATOP mnpeanaraer monb30BaTbCs
Yenyramu.

Ooopynoanune (Iloab3oBaTelbckoe (OKOHEYHOE) O00OpPYAOBaHHME) — TEXHHYECKOE CPEIACTBO  (BKIFOUAs
MpeIyCTAaHOBJICHHOE TporpaMMHOe oOecredeHne), Haxonsmeecs Ha 3akoHHOM ocHoBanmd y ABOHEHTA u
o6ecneunBatoriee ABOHEHTY noctyn k Yenyram.

Yecayru — yeiyru u cepBucsl, npegocrasisiembie OITIEPATOPOM ABOHEHTY B cOOTBETCTBHH C YCIOBUSMHU HACTOSIIETO
Horosopa.

Caiit OITIEPATOPA - http://dagonline.ru/

3ona orBercTBeHHOCTH OIIEPATOPA - yuactok cetn OIIEPATOPA ot y3noBoro obopynoBanust OIIEPATOPA no
nopra OOopynoBanus, kK KotopoMmy mnoxakiatoueH kabenms ABOHEHTA. B cmyuae mpenocraBnenus OIIEPATOPOM
ABOHEHTY B apenny OG6GopymoBanus 3o0Ha oTBercTBeHHOCTH OIIEPATOPA 3akanumBaercs OOopynoBaHHEM,
MepeaHHbBIM B apeHITy.

1. HNPEIMET JOI'OBOPA
1.1 OIIEPATOP ob6s3yercs okazeiBate ABOHEHTY ycmyru cBsisu (nanee - Ycimyru) Ha ocHOBaHUM JInIeH3MH
depepaIbHOM CIy>KOBI 110 Ha/I30py B cdepe cBs13u Poccurickoit Peneparyu No144871 ot 08.06.2016 Ha
TejleMaTH4YeCKHUe YCIYyTH CBA3H, BbIIaHa Ha CPOoK 10 08.06.2026 ;aurteHsusa No144872 ot 08.06.2016 Ha ycayru
CBSI3U [0 Ilepefiaue NaHHBIX, 32 HCKIIOUEHUEM YCITYT CBSA3U 110 Nepeiade JaHHbIX I LeJlel nepeauu rolocoBon
uHdopmanmm, Bbigana Ha cpok jgo 08.06.2026, a
ABOHEHT o06s3yeTcss ormmaumBath 3TH YCIyTM B IOpAKe, B CPOKM M Ha YCIOBHSIX HacTosmero Jlororopa, a
TaKke NpUIokKeHui kHeMmy. Jrobas Yciayra B pamkax Hactosimero JloroBopa, MoxeT OBITh OKa3aHa TOJBKO IIPH

HAJIMYIHH TEXHUIECKOH BO3MOKHOCTH JJIA €€ OKa3aHMs.

12 [loroBop-odepra (nMenyeMbli nanee «loroBop» nmm «JoroBop-odeprar) (Bkiarouas Bce [IpnmroxkeHus k Hemy)
SIBIISIETCSI ITyOJNIMYHBIM M ONpPEAENsIeT NOPSAA0K B3auMOOTHOIEHUs: CTOpOH npu oka3aHuu Yciuyr. Jlorosop n
[Ipunoxkenns k HeMy mozyiexat omyonukoBanuio Ha Caiite OITEPATOPA.

13 Tlopsmox mnpenocraBneHuss OIIEPATOPOM VYceayr ompezaensercss HacTosmuMm JloroBopom, a Takxke
MIPWIOKEHUAMH K JloroBopy.

14 Tlo Hactosmemy JloroBopy Omeparop 00s3yeTcst oka3biBaTh AGOHEHTY Y ciyrH, a AGOHEHT 0053yeTcs 3TH Y CIyTH
orutaunBaTh. AGOHEHT 00s3yeTCs MCIIONB30BaTh Y CIYTH UCKITIOYUTENBHO JUIS JIMIHBIX, CEMEWHBIX, JOMAITHUX 1
WHBIX HYXK], HE CBSI3aHHBIX C OCYILECTBICHHEM MPEIIPUHAMATEIILCKON IS TENEHOCTH.

2. HOPAIOK 3AKIIOYEHUA 1OT'OBOPA

21 Hacrosmwmit JloroBop 3akmouaercs co ctopoasl ABOHEHTA myTem noHOT0 1 6¢30roBopodHoro (. 1. ct. 438
I'K P®) npunsaTtusa ycnoBuii HacTosmero Jlorosopa n Bcex npuioxeHnit kK Hemy (1. 1. ct. 433, m. 3 ct. 438 TK
P®), apnsromuxcst HeOTheMIIeMOi gacThio JloroBopa, mytem BeimonHeHnss ABOHEHTOM nocie Toro, kak Opiia



omyosmkoBana Ha Caiite OIIEPATOPA HoBast Bepcust [loroBopa v NpHJIOKEHHH K HEMY, YCIIOBUI OKa3zaHMs
Yeyr mmb0 U3MEHEHUS K HUAM, JIFO00T0 M3 HUXKE MCPEYHCICHHBIX ICHCTBUN:

- moanucanue ABOHEHTOM binanka 3akaza (IIpmnoxenne Ne 1 k Hactosimemy Jlorosopy);

- HampaBJICHUE 3asBJICHUS Ha cMeHy Tapuda/TapudHoro miana 0ObIM CIIOCOOOM, B TOM YHCIIe Yepe3 JInuHbINA KaOUHET;

- nonezoBanue ABOHEHTOM Vcenyramu OIIEPATOPA,;

- omara Ycayr (nocryruienue Ha JluneBoit cuer ABOHEHTA aBancoBoro miatexa).

Hacrosmuii Jorosop 3akmtouaercsi co ctoporsl OIIEPATOPA npu Hanuyum TeXHUYECKON BO3MOXKHOCTH TPEIOCTABUTH
COOTBETCTBYIOLUE Y CILyTH.

22
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[pu Hanmuuu TexHUIEeCKOoH Bo3MokHOCTH TpenoctaButh Yciayru OIIEPATOP mpemocrasnser ABOHEHTY
noctyn B Jlnuelii kabuHer myrteM wuHpopmupoBanuss ABOHEHTA o creHepupoBaHHBIX sl HETO
W neHTHUKAIIMOHHBIX JaHHBIX, KOTOPOE MOXKET IMIPOU3BOIUTHCA M0OBIM ynoOoHbM 11t ABOHEHTA ciocoGom:
JUYHBIM YCTHBIM coobmierneM (1o koHtaktHOMY Tenedhony ABOHEHTA), cmc-cooOmmenueM, 31eKTpOHHBIM
nucsMoM, HanpaBieHHbIM OITEPATOPOM Ha koHTakTHBIN anpec aiekTpoHHoM noutsl ABOHEHTA.

@axr mpenoctasieHuss ABOHEHTY VYeayr w nmata Havana MONB30BaHHUSA YCIYTaMH  OTPEIENSIOTCS
OIIEPATOPOM Ha oCHOBaHMHU JAaHHBIX aBTOMaTU3UPOBaHHOM cucteMsl pacdeToB OIIEPATOPA.

3. U3MEHEHME U JONOJHEHHUE YCJOBHUMI JIOTOBOPA
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Bce wn3menenuws/nmononnennss k JloroBopy (B TOM dUHcIe, IEpPEdYeHb OKa3bIBAEMBIX YCIyr, CMEHa
Tapuga/Tapudroro 1mraHa, W3MEHEHHE KOHTAaKTHOH wHpopManuu (MOOWIBHOTO TenedoHa, ajapeca
anekTpoHHON moutsl), [IMH-kona, macmoptHbix maHHeIXx ABOHEHTA), muumuupyemsie ABOHEHTOM,
MIPOM3BOMATCA B MHCHbMEHHOHM (opMe M Ha ycloBusX Hacrosmiero Jlorosopa. Bmecte ¢ 3TuM, npu Haauaun
TexHuueckod Bo3MokHOcTH y OIIEPATOPA yka3zaHHble B HAcTOALUEM IMYHKT€ HW3MEHEHHUS MOTYT
MIPOM3BOJIUTHCS JUCTAHIMOHHBIM CIIoco00M — 4epe3 JInuHblil kabuHeT miu 1o Tene)OHHOMY KaHally CBS3H, B
ToM umcie uepe3 urepaktuBHoe ['onocoBoe Mento (IVR) ¢ ucnosnp3oBaHMeM aHAIOTOB COOCTBEHHOPYYHOM
moxnucy w/nin komomHamu [T1MH-koma 1 ®UUO ABOHEHTA, w/unu B cirydae oOpalieHusi ¢ KOHTaKTHOTO
Homepa ABOHEHTA ¢ nomoubsio komOuHanuu nacnoptHsix gaHebix ABOHEHTA u @10 ABOHEHTA. B
KauyecTBe aHanoroB cobOcrBeHHopyuHoil nmoanucu ABOHEHTA Beictymator WMpeHTH(UKaNMOHHBIE JaHHbIE
ABOHEHTA. V3MeHeHHs/IOMOMHEHNST K HacTosmeMy JoroBopy, BHECEHHBIC NUCTAHIIMOHHBIM CIIOCOOOM,
HUMEIOT PAaBHYIO IOPUIMYECKYI0 CHJIY C HM3MEHEHUSMU/IOTONHEHUSIMH, CKPEIUIEHHBIMU COOCTBEHHOPYYHOMN
IOJIIHCHIO.

Bce m3menenns/nononaenus k Jorosopy mo cornamennto OITEPATOPA u ABOHEHTA (3a uckimrouceHreM
W3MEHEHMH, MPOU3BOJUMBIX B OJHOCTOPOHHEM IOPAJIKE COINIACHO 3aKOHOAATeNsCTBY PP M ycrnoBusIM
Hacrosero JloroBopa) npousBonsatcst CTopoHaMu B MMCbMEHHOM popMe 1 Ha ycroBusiX HacTosiero Jlorosopa.
Bwmecte ¢ atuM, npu Hanuauu TexHUYeckor Bo3MOKHOCTH Y OIIEPATOPA ykazaHHBIE B HACTOSIIEM ITyHKTE
N3MEHEHHS] MOTYT IIPON3BOIUTHCS JTUCTAHIIMOHHBIM CII0cO00M — uepe3 JIMUHbIA KaOWHET Wi 1o Tene(OHHOMY
KaHaIy CBs3W, B ToM umcie depe3 HMurepakruBHOe ['omocoBoe Mento (IVR) ¢ mcmonp3oBaHmEeM aHAOroB
cobcTBeHHOpYYHOH moamucu w/wnmu komouHarwu [TMH-koma 1 ®M1O ABOHEHTA, w/nnu B ciny4ae oOparieHus
¢ kxontaktHoro HoMmepa ABOHEHTA wwmun kxomOuHanmm mnacmoptHeiXx maHHEIX ABOHEHTA u ®UO
ABOHEHTA. B «kauectBe ananoroB coOctBeHHOpy4HO# mommucu ABOHEHTA  BeicTymaroT
Unentudukammonnsie nanabie ABOHEHTA. M3MmeHeHus/ nomotHeHus K HacTosmeMy [loroBopy, BHECEHHBIC
JMCTAHIIMOHHBIM ~CHOCOOOM, HMEIOT paBHYIO OPHIMYECKYI0 CHIY C H3MEHEHHUSIMU/IOIOIHEHHUSIMY,
CKPETJICHHBIMHA COOCTBEHHOPYYHO MOIIHCHIO.

Wsmenenns/momonHennss K HacrosmeMmy Jloroeopy, mpomsogmMbie OIIEPATOPOM B omHOCTOpOHHEM
MOPSIIKE, OCYIIECTBIISIFOTCS. COTJIACHO JICHCTBYIOIIEMY 3aKOHOAATenbcTBY PP m ycnoBHSAM HacTOSIIEro
Horosopa.

4. NMPUOCTAHOBJIEHUE/MIPEKPAIEHUE/PACTOPXKEHHUE J1OI'OBOPA
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ABOHEHT nmeer npaso noracuts 3ag0mkeHHOCcTh niepel OIIEPATOPOM u nprocTaHOBUTE OKa3aHUe Y CIIyT,
ooparuBmce k OIIEPATOPY ¢ cootBerctByromumM 3aseieHueM. 3asBieHne ABOHEHTA cuuraercs
MOJIaHHBIM HaJJIeKalMM 00pa3oM, B TOM 4HMCIE TPH JUCTAHIMOHHOM II0/1aue Takoro 3asBICHHS — Yepes3
JInuneiii kabunet. 3asBiIeHNUE, TIOJaHHOE TAKUM 00pa3oM, UMEIOT PABHYIO IOPUIUYECKYIO CHITY C 3asBICHHEM,
3aBEpPEHHBIM COOCTBEHHOPYYHOH mojnuchio. OkazaHue Y CIyr NpUOCTaHABIMBAETCS CO JHS, CIEIYIOUIEro 3a
aaeM nonyderns: OIIEPATOPOM cBsi3n COOTBETCTBYIOILETO 3asiBICHHUS, €ClIM Oojee IMO3JHHH CPOK He
npenycmorper 3assreHneM ABOHEHTA. Ilpum stom ¢ ABOHEHTA B3umaercs 1rata 3a Bechb HEPHOX
TIPUOCTAHOBJICHUS OKa3aHUs Y CIYT CBSI3M B COOTBETCTBHH C Tapr(aMH Ha JOIOIHUTENBHBIE YCIYTH.
Hacrosmuit JloroBop moxet 651Th pacTtoprayTr ABOHEHTOM B mr060€ BpeMsi B OJHOCTOPOHHEM TOPSIIKE TP
ycnoBun ominatsl ABOHEHTOM  ¢aktnueckn noneceHHslx OIIEPATOPOM pacxonoB, CBSI3aHHBIX C
HaJIeXAIUM UCTIOTHEHHeM HacTosmero JJorosopa, a Takke ¢pakrndecku okazanabix ABOHEHTY Yenyr. Jlns
storo ABOHEHT odopmisier 3asBieHne o0 OIHOCTOPOHHEM pacTOp>KeHUH JloToBOpa W HAMpaBisIeT €ro
OIIEPATOPY. [loroBop OyzmeT cuMTaThCsl PacTOPTHYTHIM, a OKa3aHHE YCIyr MHpPEKpalleHHbIM CO JIHS,
caenytorum 3a gHeM nonydeHust OIIEPATOPOM cootserctByromero 3assieans ABOHEHTA, ecnu Gonee
mo3nHuil cpok He mpexycmorpeH 3assieHneM ABOHEHTA. B yka3zamHom cimydae c JlumeBoro cuera
ABOHEHTA cnuchIBatoTCsl JAEHEKHbIE cpeicTBa 3a (aKTHYEeCKOe BpeMs II0JIb30BaHUS Y CiIyramMu
OIIEPATOPA 1o Tapudam OIIEPATOPA. OcraBminecs AeHeKHbIE CPEACTBA BO3BpAIAOTCsi AGOHEHTY.
Oxkazanue Ycnyr no Hacrosmemy JloroBopy MoxeT ObITh iprocTanoBieHo OIIEPATOPOM B omHOCTOpOHHEM
MOPSIIKE B CIIy4asiX, IPELyCMOTPEHHBIX 3aKOHOAATETbCTBOM P®D, a Taxke B CIydasx, yKa3aHHBIX HIKE!

4.3.1 Ilpu orpuuarensHoM Oanance Ha JInnesom cuere ABOHEHTA no momenTa noramennss ABOHEHTOM
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3agoipkeHHocTy 1o Tapudam OITEPATOPA

4.3.2. Oniepartop BIipaBe IIPOU3BECTH MOJTHOE WM YaCTHYHOE IIPHOCTAHOBIICHUE OKa3aHHs Y CIIYT, CBA3aHHOE C
3ameHolt OOopymoBaHHUS, MPOrPaMMHOTO OOECNeYeHHsT WM TMPOBEIEHUS IPYruxX padoT, BBI3BaHHBIX
HE00XOIMMOCTBIO MOICPKaHUS paboTociocoOHOCTH U pa3BuTus CeTH, Ha Cpok He Ooiee yeM 4 (YeTsipe) uaca
monpsn, yBenomus 00 stom ABOHEHTA B mo60it popme o yemotpenuro OITEPATOPA cBs3u 10 poBeneHMs
pabor.

4.3.3. Ecnu okazanue Yciyr co3zaer yrpo3y 06e30macHOCTH 1 000pOHOCIIOCOOHOCTH TOCY/IapCTBa, 340POBBIO U
0€3011acHOCTH JIIOIeH

4.3.3. Ecrm ABOHEHT wucnions3yeT Ycmyru ans Kakux-1u00 He3aKOHHBIX IIeTIeH, WM Ke MoiydaeT YCIyTH
HE3aKOHHBIM CIIOCOO0M, 3KCIUTyaTHPYET NpeaocTaBieHHoe OO0pyI0BaHHE C HApyIIEHHEM MIPAaBII TEXHHIECKON
SKCILTyaTallid WM HUCIONb3yeT HecepTuduuupoBaHHoe [lonp3oBarensckoe (OKOHeUHOE) o0OpynoBaHUE, a
TaKKe €CJIM ToJTydaeT HeCaHKIIMOHUPOBaHHBIN tocTyn k ObopynoBanuio OnepaTopa cBs3u

4.3.4. Ecmu ABOHEHT He cobmonaet [IpaBuiia mois30Banus Y CIryraMu, H3JI0KEHHBIE B HacTosAmeM Jlorosope,
3akase, a Takxke HHBIM 00pa3oM yctanosieHHbIe OITIEPATOPOM cBsizn, HapymaeT ycnoBus Jlorosopa, 3akasa,
WHBIX JOKYMEHTOB, SBIISIOIIUXCS HEOTheMJIEMOW 4acThio JloroBopa, a Takxke B Cily4asX, YCTaHOBJIEHHBIX
3aKoHoAaTenscTBOM Poccuiickoit ®enepanuu

Hacrosmuit ToroBop mMoxer 65Th pacToprHyT OIIEPATOPOM B 0JHOCTOpPOHHEM MOpPSAKE B CIydae, ecii
ABOHEHT He ycTpaHHT nonmyllleHHOE UM HapylieHue, Bei3Basliee npuoctaHoBky OIIEPATOPOM oxa3anus
VYcayr, B Teuenue 6 (MeCTH) MECAIEB € aThl NOIYYCHHS UM NMMCHMEHHOTO YBEJOMIICHHS, YKA3aHHOTO B II. 4.3
Hacrosmero Jlorosopa.

B cnyuae yrpatst ABOHEHTOM npaBa BiaieHus: WiM MOJIb30BaHUSI IOMELEHUEM, B KOTOPOM OKa3bIBAIOTCS
Yenyru nmo HactosimeMy JloroBopy, neiictBue Hactosimero /loroBopa mpekpamaercs ¢ MOMEHTa MOIydeHHS
OIIEPATOPOM zasBnenuss ABOHEHTA o pacTopkeHMM B CBA3M C IpEKpalleHueM TpaBa
BIIAJICHUSI/TIONB30BaHMs moMenieHneM. OdopmiieHne u nepegada Takoro 3assieHus B ampec OIIEPATOPA
MoryT ObITh mpousBeneHsl ABOHEHTOM onmunM #3 cmoco0oB, aHANOTHYHBIX TeM, YTO YKazaHBI B 1. 4.2
Hacrosuero Jlorosopa.

5. IIPABA U OBA3AHHOCTH CTOPOH
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OIIEPATOP o6s3an:
OxaspiBate ABOHEHTY VYenyrn B mopsimke W B CpOKH, OOYCIOBICHHBIE HACTOSIIAM JloroBopoM
IIpunoxeHussMu k HeMy, 24 4yaca B CyTKM, €KEAHEBHO 0€3 IEpEephIBOB, 3a HCKIIOYEHHEM IPOBEACHUS
HE0OX0UMBIX PODUIAKTHIECKUX U PEMOHTHBIX padoT.
Wzsemare ABOHEHTA 06 m3menennn Tapudos, TapudHbIx mianoB He MeHee deM 3a 10 (mecars) qHe 1o
BBE/ICHHS U3MEHEHUH B MOPSKE, IPEyCMOTPEHHOM JCHCTBYIOIINM 3aKOHOIATEILCTBOM.
ITo 3asBke AOGOHEHTa yCTpaHSATh HEHCIIPABHOCTH, Haxozsdmuecs B 30He orBercTBeHHOCTH OIIEPATOPA n
MPEISATCTBYIOMKE TOJIB30BaHUIO Ycimyramu, npu ycioBuu BeimonHeHuss ABOHEHTOM o6s3atenset 1mo
[Jorosopy, He no3nHee yeM B TeueHue 10 ([ecarn) pabounx mHEH co IHS perncTpanuy 3asBKH, a B CIIydae
MOBPEXICHNS MaruCTpalbHBIX ceTer — 14 (UeTslpHaaaTn) padbounx gHEH.
VcnonHATs MHBIE 0053aHHOCTH, IPEIYCMOTPEHHBIE IEHCTBYIOIMM 3aKOHOAATENECTBOM PO,

OIIEPATOP Bmpase:

5.2.1 TIpuocraHaBiMBaTh OKazaHHe Y CIIYT B MOPSIJIKE M HA YCIIOBHSX, YKa3aHHBIX B 1. 4.3 HacTosiero Jlorosopa.
5.2.2 OcymecTBiiTh orpanmdcHue oTaenbHbIX neiictBuit ABOHEHTA, ecnu Takue OeWCTBUS CO3MAIOT YIPO3Y IS

HOPMAaJIBHOTO (DYHKLMOHUPOBAHMSI CETH CBS3U. YBEIOMIICHHE 00 OrpaHHMYCHHH ICHCTBHH HampaBJIseTCS
OIIEPATOPOM B nopsizike, IpeaycMOTpeHHOM 1. 4.3 HacTosiuiero JJorosopa.

5.2.3 CaMOCTOSTENIHHO yCTaHABINBATh, N3MEHATH Tapudsl/TapudHblie MIans! A1 OIUIATH Y CIYT MO HACTOSIIEMY

HoroBopy, yBemomuB ABOHEHTA He wMenHee dWem 3a 10 (mecaTh) HOHEH 10 BBEACHHUS HOBBIX
Tapudos/TapnudHbIX IaHOB IIyTeM pa3MelleHHs cooTBeTcTBYyIomel nHpopmannu Ha Caiite OTIEPATOPA
nmn myteM uHQopmupoBaHust ABOHEHTA wepe3 JlmuHblii kaOWHET, 3JEKTPOHHYIO IIOYTY B TIOPSIIKE,
YCTaHOBJICHHOM JCWCTBYIONINM 3aKOHOAaTeNbCcTBOM P® OmepaTop BIpaBe NMPOM3BOAWUTH JOMOIHHUTEIHHOE
m3Bemenne ABOHEHTA nocpenctBom cmc-yBenomieHus. C MOMEHTa 3aKIIFOUEHHUS] HACTOSAIIETO OTOBOpA
CUMTAETCS HAaNPaBJICHHBIM 3asiBIIEHIE a00OHEHTA O €0 COTIACHHU 00 M3BEIICHNH €T0 00 M3MEHEHNH Tapu(oB u
(mmm) TapuGHBIX JIAHOB Yepe3 JINYHBIH KaOMHET, 4To He JnnraeT npasa OnepaTopa OCyImIeCTBUTh YKa3aHHOE
YBeIOMJICHHE TOIBKO IIyTEM €ro pa3MelleHus Ha caiite Oneparopa.

5.2.4 Nndopmuposats ABOHEHTOB o0 HamepeHusIX BHECTH H3MEHEHHS B HacTOAMMH J[oroBop, a Takske 0 HOBBIX

ycayrax u mpoxykrax OIIEPATOPA wu ero mnapTHepoB (B TOM ducie, A Leled pPEKIaMHOTO
MHGOPMHUPOBAHMS) MyTEM pa3MelleHus] cooTBeTcTByomerd nHpopmanun Ha Caiite OITEPATOPA, w/nnmn
pasmemenust nHpopMmanuu B Jlmunom kabunere ABOHEHTA, u/unu ¢ ucnonb30BaHUEM CMC-YBEIOMIICHUH,
W/WIIN TIyTeM HAampaBJIeHUs] COOTBETCTBYIOIIETO COOOMICHWS HA KOHTAKTHBIM aipec 3MEeKTPOHHOH ITOYTHI
ABOHEHTA.

5.2.5 TlepenaBatp nnpopmanmo 06 ABOHEHTE u cnioco6ax ero nmoakiroueHus onepaTopam B3auMOICHCTBYIOMINX

ceTel, a TakXkKe MapTHepaM IO TOAKIIYEHUSIM (TopuamdeckuMm muiaMm, ¢ koropeimu y OITEPATOPA
3aKJIFOYCHBI JIOTOBOPHI Ha PETJIAMEHTHOE, aBapHiHOE OOCTy)XKMBaHWE JIMHUI CBS3M M COOTBETCTBYIOIIETO
000pyOBaHUsA, a TaKKe€ Ha MPOBEACHHE PabOT MO TMEPBHYHOMY IMOAKIIOUYEHUIO aOOHEHTOB) JUIA IiEJeH
OCYIIIECTBIICHUSI B3aMMHBIX PacdeTOB U CBOEBPEMEHHOT0, KAYECTBEHHOTO M IojHoro okazanus ABOHEHTY



VYenyr no HactosmeMy J{oroBopy U CMEXHBIX yCIyr 1o UHbIM 3akiaroueHHbIM ¢ ABOHEHTOM norosopam.

5.2.6 TpeboBars KOMIEHCAIMH CTOMMOCTH OOOPYIOBaHUS U CTOMMOCTH PabOT IO BOCCTAHOBJICHUIO A00HCHTCKOM
muann OITEPATOPA B cinydae e€ moBpexacaus mo sBuHe ABOHEHTA.

5.2.7 B omHOCTOpOHHEM MOpsIKE M3MEHATH Tekyuiue Hactpoiiku (IP angpec mis moxkirouenust O6opynoBaHus,
aznpeca obopynosanust OITIEPATOPA), ecniu ykazaHHbIC U3MEHEHHS HE BIICKYT U3MEHEHHH yCIOBHI TEKYIIEro
Tapuda, Tapudroro nana.

5.2.8 BBoauTh QHIBTpAIIO BXOISIIIETO TpaduKa 1Mo onpeaeIeHHsM nopram nporokoiaoB TCP u UDP.

53 ABOHEHT o6s3an:

5.3.1 CobmiomaTte TmpaBmia TMOBENCHHI B HWH(POPMAIHOHHO-TEICKOMMYHHKAITMOHHONH ceTn «MHTepHETY,
YCTaHOBJIEHHbIE AEUCTBYIOLIUM 3aKOHOATENBCTBOM PO.

5.3.2 He wucnonp3oBarh Ycimyrm /Uit MaccOBOW pPAcCBUIKM HE 3alpOLICHHBIX aJpecaraMH COOOLICHUI
KOMMEPYECKOT0, arUTalIHOHHOTO M HHOTO XapakTepa (cmam);

5.3.3 He npousBomuts 1 He 1oITycKaTh coBepieHus: Ha O00py10BaHHUH JTIOOBIX JEHCTBUH, KOTOPBIE MOTYT IIPHUBECTH
K HapYIICHNIO0 QYHKINOHUPOBAHUSA CETH M CeTeBHIX pecypcoB, kak OIIEPATOPA, Tak u HHBIX y4aCTHUKOB
cetn (DoS-araku, reHepanys mapazuTHOTO TpaduKa H T.1I1.);

5.34 He nyOnmkoBaTh WM HE TepenaBaTh, B TOM YHCJIE NPEAOTBPAIlaTh IYONUKAIMIO WIH Tepeaady Ha
Oo6opynoBanuu 000 WHGOpPMAIMKA WIA MPOTPAMMHOTO OOECICUCHHsI, KOTOpPOE COJCPKHUT B cebe
KOMITBIOTEpHBIE "BHPYCHI' WJIM CIIOCOOHO HAapyHIUTh HOPMAJIbHYIO pabOTy KOMIIBIOTEPOB M HHOTO
000pyIOBaHUS, TOCTYITHOTO YEpE3 CEeTh;

5.3.5 CpoeBpemenno omnauuBath Yciayru OIIEPATOPA B mopsiake W CpPOKH, YCTaHOBIICHHBIC HACTOSIINM
JloroBopoM, B COOTBETCTBHH C JCHCTBYIOUIMMH Ha MOMEHT OIUIaThl YCJIOBHSMH BBIOPaHHOTO
Tapudga/Tapudaoro miana.

5.3.6 CoeBpemenno yBemomisite OITIEPATOPA 060 Bcex cimydasx cO0eB B OKa3aHHHU Y CIYT MyTeM OOpaIlIeHUs B
Ciry0y TeXHHYECKOH MOIIEp>KKH CIIocoOoM, yKkazaHHBIM B 11.8.5. HacTtosmiero Jlorosopa min mocpescTBOM
thopm obpaTHOIt cBs3m Ha Caiite OITEPATOPA.

5.3.7 Yepomuts OITEPATOPA 00 m3MeHEeHNH (paMUIIIH, UMEHH, OTYECTBA, MECTA PETHCTPAIIUH 110 CPABHEHHIO C
TeMu, 4to ykaszbiBamucb ABOHEHTOM mnpu 3akmiodeHuu Hacrtosimiero JloroBopa Wi B IMOCIEIHEM
yBenomiieHud, HampaBieHHOM ABOHEHTOM B COOTBETCTBHMM C HACTOSIIMM IYHKTOM, a TaKkXke O
NpEeKpaIleHnH TpaBa BIIaJCHUS/TIOB30BAHMS TIOMEIIEHHEM, B KOTOpPOM ycTaHoBlIeHO O00py10BaHKeE, B CPOK,
He rnpeBbimaomuil 60 (mIecTbaecaT) KaJeHAAPHBIX AHEH ¢ JaThl BBEACHUS B JCHCTBHUS COOTBETCTBYIOIIMX
U3MEHEHUHN.

5.3.8 CoeBpemenno ysenomiste OIIEPATOPA 06 m3meHeHnH KOHTaKTHOHM HH(popMarmn (MoOmIsHOTO TenedoHa,
azipeca 3JIEKTPOHHON MOYTHI), a TAaKKe 00 M3MEHEHNHU (aMIIINH, UMEHH, OTIECTBA. YKa3aHHOE yBEAOMIICHUE
MOJKET OBITh OCYIIECTBICHO JUCTAaHIIMOHHBIM CIIOCOOOM, M3JI0KEHHBIM B II. 3.1 HacTosmero Jlorosopa.

5.3.9 O6ecneunts pocryn ynoanomoueHHbIX Jinn OTTEPATOPA B/Ha nomeneHus/TeppuTOPHIO, HAXOASIIYIOCS BO
Biagenun/noip3oBannd ABOHEHTA, a Taioke SBISIOIIYIOCS OOLIMM HMMYIIECTBOM, B/Ha KOTOpPOM(-O¥f)
pa3MeIeHs! CPeJICTBA, COOPYKEHHUS, TUHUU CBA3H, JUIS BBIIIOJHEHUS paboT, HEOOXOIUMBIX JI UCIIOJHEHHS
OIIEPATOPOM Hactosimero JloroBopa, a Takke [IJIsl TPOBEIACHHS PErJaMeHTHOTO, aBapHUHOTO
00CITy’>)KMBaHUS IMHUI CBSI3M U COOTBETCTBYIOIIETO 000PYIOBAHUS.

5.3.10 Hcnonp3oBath aist nonydenus: Ycuyr ceprudunrpoBanHoe O00pyJ0BaHNE U JMLIEH3HOHHOE MTPOTPAMMHOE
obecrieueHne, a TaKke IPUHUMATh HEOOXOANMBIE MEPBI C LIEJIBI0 HEJOMYIIEHUS CTOPOHHETO MOIKITFOUSHHS K
OO0opyIOBaHHIO WM BMEIIATENBCTBY B JHICH3WOHHOE mporpammHoe obOecredenne. OIIEPATOP e
rapaHTHpYeT IOCTWXeHHe BeiOpaHHOW mo Tapudnomy rumany/Tapudy ckopocTH mepenad JaHHBIX, €CIH
O6opynoBanue, ycranoieHHoe ABOHEHTOM, He monnepXuBaeT yKa3aHHYIO CKOPOCTh BCIICICTBHE CBOMX
TEXHHYECKUX OCOOCHHOCTEH, NIeHCTBHA (DaKTOPOB OKpYy’KaroUleW Cpeibl WIM B ClIydae HEIpPaBHIBHON
HACTPOWKHU/3KCILTyaTallly.

5.3.11 ConepkaTh B HCIIPABHOM COCTOSTHHM aOOHEHTCKYIO JInHUIO U OOOpyI0BaHHE, HAXOASIICECS B IOMEIICHUU
ABOHEHTA.

5.3.12 Hcnonb3oBaTh YCiIyru 1o HactosiieMy J1oroBopy TOJNbKO ISl TMYHBIX, CEMEHHBIX, IOMAITHUX U MHBIX HYX]I,
He cBsizaHHBIX ¢ ocymecTBaeHneM ABOHEHTOM mnpennpuHUMAaTeIbCKOMN JesITeIbHOCTH.

5.3.13 [IpenoTBpanaTs HECAaHKIMOHHMPOBAHHOE HCIIOJIb30BAaHNE TPETHUMHM JIMIAMU CBOMX MIeHTHUPHKAIMOHHBIX
nmaHHbIX, [IMH-koxa, HecaHKIMOHUpOBaHHOE HanpasieHue oopamienuiit OIIEPATOPY ¢ koHTakTHOTO HOMEpa
TenedoHa.

5.3.14 He pmomyckath ucnonb3oBanus OOopynoBaHus Ui IpeAHamepeHHoro cosnanusi apyrum ABOHEHTAM
YCIIOBHH, 3aTPyJHSIONIMX TIOJh30BaHHE YCIyramMH, a TakXkKe CO3JaHWsS MOMeX UII HOPMAIbHOTO
¢yaxunornpoBanus cetu OITEPATOPA.

5.3.15 Coobuiate OTTEPATOPY koHTakTHy0 MH(MOpMaIHIO (HOMEp MOOHIBHOTO TesedoHa, afpec NEKTPOHHON
MOYTHI), a TaKXKe MHYI0 MH()OPMAIHIO, IPEIYCMOTPEHHYIO JUIA 3amojHeHns B bianke 3akaza B MOMEHT ero
TOATNCAHUSL.

54 ABOHEHT Bmnpase:

5.4.1 Tlonmy4yaTh TOCTOBEPHYIO W MCUEPIBIBAIOIIYIO HHpopMaluio 00 Ycmyrax, okaseiBaeMbix OIIEPATOPOM, B
MOPSIAKE U Ha YCIOBUAX, YCTAHOBIIEHHBIX HACTOSIIIIUM J{OroBOpOM U IEMCTBYIOIIMM 3aKOHOJIaTeIbCTBOM PD.

5.4.2 Tpe6oats oT OIIEPATOPA cobmroneHus yciioBuii HacTosiero Jorosopa.

5.4.3 W3MeHuTh aapec NOAKIIoUCHHS (aapec PaKTHIECKOTro MPeAOCTaBICHHS YCIYT) 10 HacTosmeMy Jloropopy Ha
ocnoBanuu 3asaBienus ABOHEHTA, nanpasnennoro OIIEPATOPY cornacuo n. 3.1 Hactosmero Jorosopa



B ciryyae nonydeHust oT OIIEPATOPA noxarBepxaeHHs HanW4Ms TEXHUYECKON BO3MOXKHOCTU OpPTaHU3aIUU
NOAKIIIOUEHHsT 110 HoBoMYy anpecy. Ilpu stom OITEPATOP obGecneunBaer coxpaHenue Oananca JluneBoro
cuera ABOHEHTA, HO He rapaHTUpYeT COXpaHEHUE OCTAIbHBIX IAPAMETPOB, B TOM YHCIIE TEKYLUX HACTPOEK,
Tapuda/Tapuduoro mrana, Homepa Jlunesoro cuera u Mnentudukannonnsix ganasix ABOHEHTA.

6. MOPAJOK PACYETOB I1O 1OI'OBOPY

61 Croumocts Ycimyr mo Hactosimemy JloroBopy ompezesnsiercss ACHCTBYIONIMMH Ha MOMEHT OKa3aHHs
COOTBETCTBYIOIINX YCIIyr ycnoBusMu BeiOpanHoro Tapuda/TapudHoro ruana. Tapudel/TapudHsie ruaHsl Ha
Yenyru  yrBepxknatorcss OIIEPATOPOM  camocrostensHo. M3menenue Tapudos/Tapudubix 1mmaHoB
npousBoautcss OIIEPATOPOM B cooTBeTcTBHY € TpeOOBaHUAMHU HacTosero Jlorosopa.

62 Tlopsmok NMpOBENEHHs PacueTOB YCTAHABIMBACTCA B COOTBETCTBHM C PermaMeHTOM mpenocTaBieHUs YciIyr
(ITpunosxenne Ne 2 k Hactosmemy JloroBopy).

63 3auncneHue JEHEKHBIX CPEACTB IPOU3BOJUTCS B POCCUHCKHMX PyOJISIX IMyTE€M BHECEHHUS JCHEKHBIX CPEACTB
mo0bIM cniocoboM, ykaszanHeiM Ha Caiite OIIEPATOPA wu Pernamenre mnpepocraBienust ycuyr. JlaToit
BBINTOJTHEHHS 00s[3aTENILCTBA 10 OIUIATE YCIIYT CUMTACTCS JaTa MOCTYIUICHHUS NEHEXHBIX CpeAcTB Ha JInmesoi
CYET B TIOJIHOM pa3Mepe B COOTBETCTBHH C YCJIOBHAMH HacToAIIEro /lorosopa 1 NpuIoKEeHUH K HEMY.

7. OTBETCTBEHHOCTbH CTOPOH

71 3a HeBBHIONHEHNE WM HEHAJIEKAIEe BHITOJIHEHNE 00s3aTeNbCTB 1Mo HacTosueMy JloroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHHM C YCIOBHSIMHM HacTosiero /loropopa u AeHCTBYIOUINM 3aKOHOAATEIbCTBOM
PO.

72 Ecmm nHOE HE NPEeIyCMOTPEHO 3aKOHOM win HactoamuMm JloroBopoM, CTOpOHBI OCBOOOXKIAIOTCS OT
OTBETCTBCHHOCTH 3a HapyLICHHE 00s3aTeIbCTB N0 HacTosAmeMy JloroBopy, eciu HaaJexallee UCTIOJHEHHE
0Ka3aJI0Ch HEBO3MOXHBIM BCIIEICTBHE HETPEOOINMON CHIIBL.

73 OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a coiepkanue nHpopmanuu, nepeaasaemoit ABOHEHTAMmo cetsim
CBSA3H.

74 Bcrmyyae HencnomHeHns win HeHamnexkariero ucrnoidHeHnss OIIEPATOPOM 00s3aTenbCTB IO HACTOSIIEMY
Horosopy ABOHEHT no ob6pamenus B cyn npenbsiBisier OIIEPATOPY npereHsuro B nucbMeHHOH (opme.
OIIEPATOP paccMaTpuBaeT HpPEIbABICHHYI0 K HEMY IPETEH3UI0 B MOPSAKE M CPOKH, YCTAHOBJICHHBIC
JEUCTBYIOIINM 3aKOHOAATENbCTBOM PD.

75 B ciyuae HeucnonHeHus win HeHaiexarero ucnonnennss ABOHEHTOM o6s3atenbcTs, NpeaycMOTPEHHBIX
HacrosmuM Jloroopom, OIIEPATOP BnpaBe oOpatutbest B cyn aubo mo mecty peructpaunud ABOHEHTA,
00 10 MeCTy MCHONHEHMS HacTosmiero Jlorosopa (o agpecy yCTaHOBKH M TOAKIIFOUCHHUS MTOJIb30BATEIECKOTO
(oxoHEuHOTO) 0OOpYMOBaHM:), MO0 o MecTy HaxoxaeHus OIIEPATOPA.

8. TIPOYME YCJIOBHUs

81 Hacrosmmii JloroBop aeiicTByeT 6€CCpOUHO.

82 ABOHEHT camocrosTenpHO obecriednBaeT HaTn4ne y ce0st cooTBeTcTByomero O0opynoBaHus. Y cIoBus, Ha
koTopeix O6opynoBanue Mmoxet 0bITh ToryaeHo ABOHEHTOM ot OIIEPATOPA, npusenens B Pernmamenre
npenoctasieHus Ycuyr (Ipumoxxenne No2 k HacTosimemy JloroBopy).

83 Iloamicannem JloroBopa AGOHEHT MOATBEPXKIAET CBOE coriacue Ha pasmemieHne O6opynosanust OnepaTtopa B
MecTax oOIIero IHoJIb30BaHUs B 3[aHUH, CTPOCHHH, COOPYKEHHH, B KOTOPOM pacroyioxeHo lloMemienue; Ha
UCTIOJIb30BaHNE CBEICHNI 00 AGOHEHTe MpH MH(POPMAIIMOHHO-CIIPAaBOYHOM OOCITY>KMBAaHWH; Ha YCTYIKY IpaBa
TpeOOBaHMsI HEUCIIOIHEHHBIX AOOHEHTOM JEHEXHBIX 00S3aTeNbCTB Iepe]] OIepaTopoM; Ha Y4acTHe BO BCEX
CTHMYJIUPYIOIINX MEPONPUATHSAX, PO3BITPHINIAX M HMHBIX aHAJIOTHYHBIX MEPOINPHUSATHSIX, KOTOpPBIE IPOBOAUT
Omnepatop;

84 TIlommucanwem JloroBopa AOOHEHT MOATBEPKIAET CBOE COTJIACHE C NPaBWIAMM I10Jb30BaHMS Y CIyrow,
npexycMoTpeHHsIME B JloroBope, PermamenTte mnpenocraBieHust ycayr W 3akase, WHBIX JIOKyMEHTax,
SIBIIIOIIMMUCS HEOThEMJIEMOH 4acThio JIoroBopa, a Takke B COOTBETCTBHH ¢ JlOrOBOpOM:

8.4.1. Ha IpenoCTaBIICHHE CBEJICHUH O HEM (IIePCOHANIBPHBIX JTAHHBIX) IPYTUM TPETHHM JIMIIAM B IIETISIX

MH(GOPMHUPOBAHIS O HATTMYHH 3aI0JDKEHHOCTH 32 Y CIIYTH U €€ OIUIaTe;

8.4.2. Ha ToJTy9YeHNe PEeKIIaMHBIX MaTepHajoB, PACHPOCTPAHIEMBIX JTIFOOBIM CIIOCO00M;

8.4.3. Ha mepenauy ¥ opydeHue oopabOTKH NMEPCOHATBHBIX JaHHBIX TPETHUMH JTUIIAMHU

8.4.4. Ha mpeioCcTaBIIeHUE CUETa Ha aJIpec IEKTPOHHON TOYTHI, YKazaHHBIH B JloroBope n/wnm Ha caiite Oneparopa B

pazzaene «JIMIHBIN KaOUHET».
AOOHEHT BIIpaBe BBIPA3UTh CBOE Hecoriacue ¢ 1.8.4.1.-8.4.3. myrem HampaBiieHHs IUChMa Ha 3JICKTPOHHBIN aapec,
YKa3aHHBIA B paszgesie 9 HACTOSIIEro A0roBopa, a ¢ 1m.8.4.2., KpoMe TOro, MmyTeM MPOCTABJICHUsS 3HAKa OTKa3a B
a4HOM KabOuuete. Eciin AGOHEHT He BBIpa3wi NpsSMOro OTKa3a, TO CYMTAETCs, YTO OH BBIPA3WII CBOE COTJIACHE C
yKa3aHHBIMH ITYHKTaMH.

8.5. Eciin nHOE HE NperycCMOTPEHO COOTBETCTBYIOIIMM ITYHKTOM JIOTOBOPA, BCE 3asBJICHUS, YBEJAOMIICHHS U MHBIC
JIOKYMEHTHI B agpec Omeparopa MOTyT OBITh HampaBieHbl AGOHEHTOM CIIEAYIONMMHE criocodamMu: depe3 JImuHbIi
KaOMHEeT WM IO 3JEKTPOHHOW IMouTe, YKa3aHHOW B 1.9 HACTOAIMIEro JOroBOpa WX MO Tele(OHHOMY KaHAITy
cBs3M, B TOM umcie uyepe3 MHrepaktuBHoe I'omocoBoe Meno (IVR) ¢ wucronb3oBaHHEM aHAlIOroB
coOcTBeHHOpYYHOH noanucu u/mn komouHaruu [IMH-kona m @10 ABOHEHTA, w/nnu B ciaydae oOpareHus
¢ xonrakTHOoro Homepa ABOHEHTA ¢ noMompio koMOuHarmu nacnopTHeIx naHnHeix ABOHEHTA n ®UO
ABOHEHTA. IIpu 3T0M, NMCbMEHHBIE COOOIIEHHS, TIOIaHHbIE TOJJOOHBIM 00pa30M, UMEIOT FOPUIMUECKYIO CHILY,



PpaBHYIO CUJIC SaﬂBﬂeHHﬁ, 3aBCPCHHBIX JIMYHOU OAIMUCKIO.

9. AJPEC U PEKBHU3UTBI OIIEPATOPA

MM Wamunos Tumyp Masnmaromegosuy (MHH 054403473231

, KMMN: 057243001, OrPHM 306054405800011)
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p/cu 40802810760320009691, MAO C6epbaHk

k/ca 30101810907020000615 BUK 040702615
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